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BACKGROUND

The vending industry and its stakeholders face numerous challenges, one of the most
significant being the continuous enhancement of professional service and delivery.

With 22 years of collective experience in the industry since 1998, including work for
one of South Africa's largest vending companies, Topvending Pty Ltd, and
accreditation from VASA (Vending Association of South Africa), DaMoyoz
Technologies was founded.

DaMoyoz Technologies is managed with a professional approach to negotiate terms
between business owners, contractors, and themselves. We provide ongoing training
in operational fields, administration of invoicing, payment processes for creditors and
employees, preparing returns, and managing VAT, income statements, balance
sheets, and audits. Since our establishment, we have gained further experience and
successfully implemented these services across several contracts with a team of five
staff members and two vehicles.




OBJECTIVES

The main objective is to provide technical support that is:

Cost effective

v Convenient

v/  Reliable

Vs Our intention is to provide world class service by ensuring that we meet the
customers needs. Adding value to your business while remaining cost effective and
convenient.

Vs Staff employment is based on competency, loyalty, reliability and inter personal
skills. Our technicians are required to have basic Electronics and Electrical skills
which enables them to react to any situation in a safe and efficient manner

Vs Currently we offer the lowest call out fee and rates per kilometer traveled in
Johannesburg.



SERVICES

DaMoyoz Technologies is focused on satisfying customer needs by establishing a competitive and

competent technical support in providing the following:

v/ Availability 24/7

Affordable call out fees

s Friendly Technicians

Repairs and Services of
Vending Equipment

+/ Payment System
Services and
Upgrades

Customer Complaint Line

Call outs to any destination within
South Africa

Contractual Agreements

Tailor-made Solutions

Machine Installations
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BASIC SERVICES

DaMoyoz Technologies is focused on satisfying customer needs by establishing a competitive and
competent technical support in providing the following:

+/  Coin mechanism repair & upgrade v/ Programming
(not replacement)

« Note Reader repair & upgrade + Diagnosis
(not replacement)

v/ Globe Replacements + PCB Testing (not
replacement)

v/ Starter Replacements + Cooler Unit Testing ( not
replacement)

v/ Mark-Ups (Pricing) v/ Wiring System Test (not
replacement)




COSTING TARGET
Standard Call Out Fee of R850.00 includes: M A R K E T

Travelling Costs for 100 km radius in
Jhb (R7.50 per km outside Gauteng)

v/ Hotels

1Basic Assessment and Service on
Coin mechanism & Note reader

v/ Restaurants

Technical Support via telecoms v/ Caterers

Training provided to on site personnel

Machine Maintenance

24 Hour Turnaround Time

3 Months warranty on all repairs completed



eCOC

CONTACT US

078 679 8182

moyopmO04@gmail.com

damoyoztech.co.za

Unit 87, 18 Mokure Street,
Chiawelo, Soweto, 1818
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